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Customer Product Service Form 
 

PLEASE PRINT AND ATTACH THIS FORM TO YOUR PRODUCT 

 

     Date: ______________ 
 

YOUR COMPANY NAME & ADDRESS: RETURN SHIP TO ADDRESS: 

  

  

  

Your name:  

Phone: Ship Via: 

E-mail Address: Account #: 

Check all that apply 

       Calibration –17025 Certificate for products requiring expanded uncertainty. * (add details below) 

       Calibration – Standard NIST traceable certificate with data. ** (add details below) 

       Expedite – Service/Calibration of unit(s) is moved to the top of our service list (additional prices below) 

       Repair – Product(s) in need of repair, warranty or non-warranty. (add details below) 

       Evaluation – Product(s) need to be evaluated before further action (repair/replace) is taken. (add details below) 

       Trade- In Credit – Product(s) are being sent in for credit towards goods or services. (add details below) 
  *Target T.U.R. 2:1 or greater, customer approval required if less than 1:1, **Target T.A.R 4:1 or greater  

Purchase Order 

  

 

# 

 

 

 

or 

Credit Card Info         Call me for info             I will Call you with info 
 

CARDHOLDER NAME  

ACCOUNT NUMBER  

EXPIRATION DATE  

CODE FROM BACK OF CARD  

BILLING ADDRESS  

CITY, ST, ZIP  

 

      REASON FOR SERVICE: (PLEASE EXPLAIN IN DETAIL) 

 

 

 

 

 

 

    Description of Equipment Model #  Unit S/N: Rec’d 

    

    

    

1. All products are subject to an evaluation fee should repairs be declined. 
o Evaluation fees 

 Gauges/Load-Cells - $85 
 Test stands - $175 
 Scales and Dynamometers up to 10,000 lbf. - $80, 10,000 lbs. and up - $175 

2. Order will ship to customer via UPS Ground unless otherwise specified, $20 surcharge on any FedEx shipment. 
3. Expedite fees: 

o Gauges/Cells/Scales less than1000 lbs. - $60; 1001-20,000 lbs. - $80; over 20,000 lbs. - $100. 
o  Test Stands - $100 


